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Customer Care Questionnaire [This form is to be filled out by the counter staff of the Bank after an interview]

Name of the Applicant:

[ Elderly withdrawing cash at the counter (including by proxy or with
accompanied persons), which is determined by the staff to be suspicious:

1. What is the purpose of the withdrawal? [ONormal [JSuspicious
2. Do you know the accompanied person? [ Ask when accompanied ] Otes One
Reason 3. Others [ONormal [Suspicious
and | 7] Personal remittance of foreign currency for which the transaction amount
Purpose reaches NT$500,000 or above :
1. Do you know the beneficiary of the remittance? OYes [ONo
2. What is the purpose of the remittance? [ONormal [JSuspicious
3. Others [ONormal [JSuspicious
* Reminder: Kindly be reminded that investments shall be in compliance with the laws
to avoid significant losses caused by illegal fundraising activities.
ME;}M [] The Applicant refuses to answer [¥es
handling ——
suspicious| @ If the answers to the above questions are suspicious or the Applicant refuses Signature of the Applicant:
answers to answer, please explain politely, ask the Applicant to sign and confirm that
o this is not a fraud.
rm[l.:)sa. @ For cases confirmed by the Bank as a fraud, please call 165 or 0800-777-165
answer for the anti-fraud hotline of the Police Agency or call 110 to report the case.
o # Ifit is determined not a fraud or the Applicant refuses to sign, please tick the following box:
Notes

[] The Bank determined that it is not a fraud (not required to fill other fields) [_] The Applicant refuses to sign

Processed by:

¥ Notes for filling in the form:

L This form applies to individuals applying for the
following cases:

(I) Elderly withdrawing cash of NT$30,000 or
above at the counter.

(IT) Personal remittance of foreign currency for
which the transaction amount reaches
NTS500,000 or above.

II. The following situations are exempt from

completing this form:

[0 Remittance in bulk.

[ Remittance to an account under the same
name,

[ Clients' regular remittances (repeated
remittance or transfer to an account under the
same name).

For large withdrawals, please contact the local

police authority to secure the delivery.





